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Carers attended consultation events across the whole of Scotland to debate and voice their opinions on new carer legislation.
The Scottish Government’s proposals aim to strengthen the rights of carers and young carers.

Better Breaks for parent
carers in Edinburgh

Duty-bound!

VOCAL is now able to offer additional
breaks for parent carers in Edinburgh
thanks to Better Breaks funding
from Share Care Scotland.

“Duty-bound!” is the overwhelming response of Scotland’s carers to
the government’s consultation on new carer legislation. Thousands
of carers engaged in the consultation which ended on 16 April.
Overwhelmingly they voted for new carers’ rights and duties placed on
councils and the NHS to identify and support carers in their caring role.

Working in partnership with Lothian
Autistic Society and Edinburgh
Leisure, VOCAL can provide children
(under 21) with additional needs
and their parents and carers a break
in the form of a 12 week activities
course or vouchers to spend on one
to one respite care at home or out
and about.
For more information and an
application pack please contact the
VOCAL Edinburgh Carer Centre on
0131 622 6666.
More about short breaks on page 3

‘duty-bound’, adj.: Morally obliged as a matter of duty

“From recognition to rights; from
identification to referral; from
assessment to support – all this
must mean: from powers to
duties!”

greater obligation for supporting
unpaid carers. As the country’s
largest care-force, Scotland’s carers
need a legal framework of rights
and entitlements.”

This is how VOCAL vice-convenor
Ann Anderson summed up the
consultation. “Census figures
and demographic trends show
that more and more caring
responsibility is shifted to families
and friends. Government, Councils
and the NHS must therefore accept

VOCAL hosted a consultation event
in Edinburgh and submitted an
organisational response, calling
on the government to ensure that
matters are not only left to individual
local authorities. VOCAL also called
for a duty on all schools to develop
Young Carer Identification Plans.

Visit our website at www.edinburghcarers.co.uk
Scottish charity: SC020755 Company registration: SC183050

Welcome 													
ABOUT VOCAL
VOCAL supports carers in all family
or relationship settings, be they
defined by kinship, partnership,
friendship, affection or obligation.

What do we do?

Carers can access the following:
•		Information & advice
•		Practical & emotional support
•		Legal and financial surgeries
•		Training and groupwork
•		Social & leisure opportunities
•		Family Support (Addictions)
•		Counselling and
•		Advocacy

Connect with VOCAL:
Email:
centre@vocal.org.uk
Website:
www.vocal.org.uk
Twitter:
@EdinburghCarers
Facebook:
www.facebook.com/
VOCALCarers

Carer Centres

VOCAL Carer Centre
8 - 13 Johnston Terrace
Edinburgh EH1 2PW
Tel: 0131 622 6666
VOCAL Midlothian Carer Centre
30/1 Hardengreen Estate
Dalhousie Road, Dalkeith, EH22 3NX
Tel: 0131 663 6869

Additional services:

Family Support 			
Addictions (FSA) 0131 622 6262
Advocacy Service 0131 622 7625
Counselling
0131 466 8082
South Edinburgh 0131 672 0987
South West Edin 0131 449 8606

VOCAL is an active member of the
Coalition of Carers in Scotland and
affiliated to Carers Scotland and
Shared Care Scotland.

Dear carers, dear readers,
2014 marks 20 years of the opening of VOCAL’s
Carer Centre in Edinburgh - with support from
NHS Lothian and (then) Lothian Regional Council
and Princess Royal Trust. VOCAL will celebrate
this anniversary with the production of five new
carer video clips to promote carers and carer
support over the internet, Facebook, YouTube
and TV – and with a ceilidh in October for staff,
volunteers and supporters over the years.

VOCAL - supporting carers
since 1994!

In February, VOCAL appointed Margaret Bennett to join the Board of Directors.
Margaret represents a growing trend of multiple caring: she cared for three
family members over the past seven years. After her retirement she joined
VOCAL as a volunteer to help with carer outcome evaluations and now brings
first and second hand caring experience to VOCAL’s Board.
April saw the introduction of new self-directed support legislation. This opens
the way to more choice and more person-centred support. VOCAL will join
forces with many partner agencies to make this work for people with support
needs and their families!
Scottish Government proposals for new rights for carers recognise the
collective contribution carers make to our caring society. Less helpful are
“Carer of the Year” awards, such as recently introduced by Edinburgh and
Lothians Health Foundation. Many carers consider such awards insensitive
– they disregard the dignity of the person receiving care, promote unhelpful
competition, and in this case also a false comparison by judging unpaid carers
and professional care workers in one category. At VOCAL we believe, carers
should be honoured as a group.
Finally, we welcome Christine Farquhar’s appointment as carer representative to
the City of Edinburgh Shadow Health & Social Care Board. Christine is active in
several carer groups. She brings many years of caring experience and a very good
understanding of health and social care policy to this role. Well done, Christine!
We hope readers will again find much helpful information in this issue of
Carers News.
Ann Anderson, Vice-Convener

Your VOCAL carer centre needs you!
VOCAL is looking for carers to join our Short Breaks panels in
Edinburgh and Midlothian. The panels meet for an hour, usually once
a fortnight, to read and review applications for grants towards short
breaks for carers. We invite carers from a wide range of backgrounds
to get involved in helping VOCAL to decide who is eligible for a grant
and how much to award. Initial training will be provided.
If you have some spare time and this is of interest to you please
contact Jane Greenacre (Edinburgh): jgreenacre@vocal.org.uk or 0131
622 6666 or Caroline Standring (Midlothian): cstandring@vocal.org.uk
or 0131 271 3765.

Support for Carers
Working to improve awareness
of carer issues in NHS Lothian
A warm welcome to Rebecca Caulfield who has
recently taken up a post at VOCAL as the NHS staff
training coordinator with the task of raising awareness
within the NHS of the issues affecting unpaid carers.
With growing evidence of carers experiencing health
inequalities as a result of their caring situation,
Rebecca is working in partnership
with NHS Lothian to ensure that
carers are identified, informed of
their rights and available support,
referred to carer organisations
for support, and provided with
appropriate health care to meet
their own health needs.
If you are a healthcare
professional and would like to
book a ‘Think CARER’ training session please contact
Rebecca Caulfield, Training Co-ordinator (NHS Carer
Information Strategy) on 0131 622 6666 or email
rcaulfield@vocal.org.uk

Carers Week 2014
This year Carers Week will take place from 9-15th
June. For more information see the website:

www.carersweek.org

Family Support Addictions
new weekly surgeries at
Edinburgh Recovery Hubs
Are you affected by someone else’s alcohol or
drug misuse? VOCAL’s Family Support Addictions
(FSA) team are now able to offer improved
access to support at weekly surgeries held at
the Edinburgh Recovery Hubs. The surgeries will
enable family members and carers to book an
initial appointment with an FSA support worker
in their local area who will then arrange further
sessions and support as required.
Appointments can be made directly through
your local Recovery Hub or by contacting FSA
on 0131 622 6262.

Taking a break from caring - what’s important to you?
Taking a break from caring can mean anything from
a few hours to a few weeks. The important thing is
that it is the right break for you. The following is a
great example of how some creative thinking created
some ‘me time’ for one carer helped by Wee
Break Midlothian.
Gary cares for his father who has
dementia. He has always kept dogs
but as his caring role increased he
was finding it harder to find the time
to take them for walks – especially in the
bad weather. He enjoyed his daily walks with
the dogs as they gave him time away from his father,
physical exercise and time out of the house in the
fresh air.

Carers often tell us that the lack of information on
what is out there is one of the biggest barriers to
accessing a break.
The community coordinators at the British Red Cross
are helping to overcome this by collecting
details of all groups and activities that
are happening in your area. Wee Break
Midlothian is working in partnership with
them to make this information available in
one place.

Me time

Gary used the Change Fund to buy new equipment
(coats, muzzles and leads) that makes it easier, and
quicker, to take his dogs out. His father can spend
short periods of time on his own and Gary can fit his
breaks around his caring role.

Go to www.weebreak.org to start your
search. You can find information on groups
that are happening close to you – from
angling to aqua fit or table tennis to tai chi. As groups
change the list will be updated.
If there is anything missing just get in touch with
Caroline Standring at Wee Break Midlothian by
email (cstandring@vocal.org.uk) or call her on
0131 271 3765.

Carer Resources

Scottish Independence Referendum are you registered to vote?

Charges for carer support waived in
new Self-directed Support (SDS) Act

Yes or No? That is the question
being asked of Scotland’s
people on 18th September
2014
in
the
Scottish
Independence Referendum.

The Social Care (Self-directed Support) (Scotland) Act
2013 came into force on 1st April 2014 and provides
new powers to local authorities to support carers
and young carers to help them carry out their caring
role. Where local authorities decide that support
is to be provided, carers must now be given the
same choice of options for SDS as other people with
support needs, giving them more choice and control
of the support they receive. In addition, carers and
young carers should not be charged for the services
they receive. For more information about how carers
can make the most of SDS visit http://guidance.
selfdirectedsupportscotland.org.uk/carers/carers.html

To be eligible to vote in the
referendum you must be over
16 years of age and a citizen of
Britain, the European Union or
a qualifying Commonwealth
country resident in Scotland on
the 18th September 2014. For
those unable to cast their vote in

person,
postal votes and voting by proxy
are available (applications must
be returned before 5pm on 3rd
September). For more information
visit: www.aboutmyvote.co.uk

Online resources for carers
There seems to have been an
explosion of online resources for
carers in the last 6 months. Here
are some that we at VOCAL think
you may find useful:
Edinburgh Choices
(www.edinburgh.gov.uk/
edinburghchoices) - The City
of Edinburgh Council’s new free
online directory of care, support and preventative services.
Allows users to create a printable list of favourite resources
and has a specific carer section (free).
Jointly (www.jointlyapp.com) - brought to you by Carers
UK, this app is available for computer, tablet or smartphone
(iPhone and Android) to help organise communication and
coordination between those who share caring responsibilities
(one-off charge of £2.99 per ‘caring circle’).

VolunteerNet (www.volunteernetedinburgh.org.uk)
- a joint project between City of Edinburgh Council
and Volunteer Centre Edinburgh. Aims to link
carers with trained volunteers who provide both
practical and emotional support (free).
Third Age Computer Fun (www.thirdagecf.org.
uk) - provide support and guidance to the over
50’s with computer training and surfing the
internet (first session free then pay a small fee for
membership and drop-in sessions).

Do you know about VOCAL’s 100 club?
The VOCAL 100 club is a monthly lottery which
raises funds for carer support and pays out 50% of
funds raised in prizes. For a stake of £5 each month,
you have the chance to win one of six cash prizes in
every monthly draw. To join contact Gillian Hewitt at
ghewitt@vocal.org.uk or on 0131 622 6666.

If you would like to update or remove your details, or would like your name added to VOCAL’s mailing list to receive Carers News,
then complete this form and return to: VOCAL Carers Centre, FREEPOST 3172, Edinburgh, EH1 OXG

												

Title: ............... Name: .....................................................................................................
Address: ..........................................................................................................................
Previous address (if updating): .......................................................................................
Postcode: .............. Tel: .................................. Email: .....................................................

Add
Remove

Condition of person being cared for: .................................................................................................
Relationship to person being cared for: ............................................................................................
The information provided in this form will be stored on VOCAL’s database. This will allow us to let carers know about events, training and
other relevant opportunities. We many occasionally contact carers by telephone. We will add carers to VOCAL’s carer email list. We will not
share any personal information with a third party unless required to do so and will always seek to obtain consent first. Information is regularly
checked to ensure it is accurate and up to date. If you wish to view the information we hold about you or if you wish your details to be
removed, please contact VOCAL on 0131 622 6666 or email centre@vocal.org.uk. Please tick here if you do not wish VOCAL to do this

